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Optimizing the quality, performance, availability, and integrity of
applications has become critical to the viability of your enterprise. Why?
Because the business risk of application failure has never been higher
than now. Applications have become the lifeblood that automate almost

every core process within global businesses and governments.

Leading IT professionals rely on Mercury BTO Enterprise™ to ensure their
critical applications are ready to deliver intended business outcomes
before going live. Mercury BTO Enterprise is the industry’s first software
and services suite that reduces the risk, cost, and time to business
outcomes of IT.

Mercury BTO Enterprise impacts:

« Application failure risk.

+ Risks and costs of delivering business results with custom and
packaged applications.

« The business value delivered from your portfolio of IT initiatives.

« Effective change control and configuration management.

MERCURY QUALITY CENTER

A strategic part of Mercury BTO Enterprise, Mercury Quality Center™
is the industry’s leading functional testing software suite. It reduces
the time and cost required to deliver new applications and services
into production by automating, controlling, and enforcing your quality
standards. With Mercury Quality Center, you can automate end-to-end
quality management processes, the testing of strategic functionality, and
the management reporting required to ensure the integrity of custom and
packaged applications.

It allows interdisciplinary QA, development, and business analyst teams
to share best practices, collaborate, and accelerate time to market.
Mercury’'s dashboard technology and deep process management gives
you visibility into where a project stands across all teams, including
outsourced and systems integration partners. This enables you to ensure
that applications produce their intended business outcomes.

With Mercury Quality Center, you can:

+ Manage complex testing projects from a centralized location to
improve quality and reliability.

+ Standardize and manage the entire quality process to make better
go-live decisions.

MERCURY BTO ENTERPRISE™

MERCURY
IT GOVERNANCE CENTER™

MERCURY APPLICATION CHANGE LIFECYCLE

MERCURY
QUALITY GENTER™

MERCURY
PERFORMANCE CENTER™

MERCURY
BUSINESS AVAILABILITY CENTER™

MERCURY APPLICATION PERFORMANCE LIFECYCLE

MERCURY BEST PRACTICES

MERCURY MANAGED SERVICES™




MERCURY QUALITY CENTER™

DASHBOARD

TestDirector

Requirements Management Test Plan Test Lab Defect Management
Functional Testing Business Process Testing
QuickTest Professional WinRunner Accelerators for SAP, Oracle, Security

FOUNDATION

SHARED DATA REPOSITORY CENTRAL ADMINISTRATION

WORKFLOWS OPEN APIs

DELIVERY OPTIONS

MANAGED SERVICES

MERCURY QUALITY CENTER OFFERINGS

Mercury Quality Center offerings provide the first business-centric,
lifecycle approach to optimizing quality during pre-production. Mercury
Quality Center includes industry-leading products such as:

Mercury Quality Center Dashboard™ provides a web-based platform
that enables you to track application readiness in real-time and manage
project risks. It offers 24 out-of-the-box quality KPIs and the ability to
create custom KPlIs.

Mercury TestDirector® offers a consistent, repeatable process and
support for gathering requirements, planning and scheduling tests,
analyzing results, and managing defects. This industry-standard quality
and test management tool offers integration between Mercury Quality
Center and Mercury IT Governance Center™.

Mercury QuickTest Professional™ provides the industry’s best solution
for functional test and regression test automation — addressing every
major software application and environment.

Mercury WinRunner® captures, verifies, and replays user interactions
automatically, so you can identify defects and ensure that business
processes work flawlessly upon deployment and remain reliable.

COMBINATION

IN-HOUSE DEPLOYMENT

Mercury Business Process Testing™ extends automated user
acceptance testing to line of business (LOB) and key stakeholders
accountable for the business outcome of application initiatives. Mercury
Business Process Testing also supports existing Mercury QuickTest

Professional and Mercury WinRunner customers.

Mercury Quality Center Services provides a wide range of services to
lead and support you through your implementation, including Mercury
Managed Services for Quality Center™, Mercury Custom Consulting
Service™, and Mercury Functional Testing Automation Service™.

WHY MERCURY

Mercury is the world leader in application delivery, with 58.8-percent
market share in automated software quality and performance testing
products. Mercury has embedded Mercury Quality Center with best
practices gained from working with more clients in more distributed
environments than any other software company in the world. With
Mercury Quality Center, the quality testing cycle can begin even before
coding is complete, shortening release schedules while ensuring the
highest level of business results from new application functionality.



M E R c U RY ul Mercury is the global leader in business technology optimization (BT0). We are committed to helping customers optimize the business outcome of IT.
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